
Expert training today. 
Peak Growth Direct® 

performance tomorrow.

Unlock the full potential of your 
Growth Direct® System through expert-led 
training designed for your success.
Reliable, consistent microbiology QC results 
depend on knowledgeable, confident users. Our 
expert-led Growth Direct training program provides 
comprehensive instruction on the system, consumables, 
and RMB Nucleus™ software, helping your team maximize 
performance and efficiency. With four specialized courses, 
User, Supervisor, Administrator, and Superuser, your staff 
will gain the skills and confidence needed to operate, 
manage, and maintain the Growth Direct System.

Why invest in Growth Direct 
training?
Maximize your investment
Empower your team to fully utilize the Growth Direct 
System’s capabilities, optimize workflows, and achieve 
greater operational success.

Build user confidence
Build operator expertise through hands-on training 
that promotes confidence, consistency, and operational 
excellence. 

Strengthen compliance 
Reduce risk through comprehensive training that 
supports audit readiness, data integrity, and regulatory 
compliance. 

Boost productivity
Equip operators to work independently, troubleshoot 
issues efficiently, and help maximize uptime by reducing 
errors and unnecessary service calls.

What our satisfied customers 
are saying 

“The training covers extensive content and 
is really well-structured. The alternating 
arrangement of theoretical sessions and 
hands-on practices delivers an excellent 
learning outcome.”

“Our trainer is highly professional with an 
in-depth mastery of every detail of the 
equipment. All questions we raised during 
the session were thoroughly and clearly 
addressed.”

“The most useful part was the practical session, 
in which I was able to immediately apply the 
concepts learned. It allowed me to better 
understand the definitions and consolidate 
my skills.”

“The presentation and practical exercises were 
extremely informative and helpful.”

Comments taken from course feedback surveys.



Find the right course for your needs
From learning the fundamentals of routine sample analysis on the Growth Direct System to preparing for regulatory 
audits and tackling advanced troubleshooting, our comprehensive training portfolio has the right course to meet your 
needs.

Growth Direct User Course
Duration: 1 day

Audience: QC scientists performing day-to-day testing on 
the Growth Direct System

Course overview: Through a combination of system 
fundamentals and hands-on operational instruction, 
participants learn how to manage microbiology testing 
workflows, properly handle consumables, perform routine 
maintenance, recognize and address common issues, and 
maximize system performance across environmental 
monitoring, bioburden, and sterility applications.

Growth Direct Supervisor Course

Duration: 1.5 days

Audience: Laboratory and quality management 
personnel responsible for overseeing sampling programs, 
guiding system users, and ensuring effective management 
of QC data and processes

Course overview: Supervisor Training goes beyond 
day-to-day system operation to provide the knowledge 
required to manage Growth Direct users, workflows, 
and data. Participants learn how to oversee testing 
operations, review results and audit trails, perform 
system management tasks, and support operators in 
resolving issues, helping ensure operational excellence 
and regulatory compliance across the laboratory.

Growth Direct Administrator Course
Duration: 2 days

Audience: QC systems owners and IT system 
administrators responsible for setting up, configuring, and 
enabling the Growth Direct System for laboratory use

Course overview: Participants gain the knowledge and 
hands-on skills needed to manage system settings, user 
roles, methods, workflows, reporting, and integrations, 
while supporting reliable and compliant laboratory 
operations. The course also covers IT/LIMS connectivity, 
troubleshooting, backup and recovery procedures, 
audit reporting, and advanced maintenance functions, 
equipping administrators to successfully deploy, maintain, 
and optimize the Growth Direct System.

Growth Direct Superuser Course
Duration: 2.5 days

Audience: QC team leads and system owners who act as 
laboratory subject matter experts, providing advanced 
troubleshooting, user support, and operational guidance 
for the Growth Direct System

Prerequisite: Participants are expected to have at least 
six months of hands-on experience with the Growth 
Direct System prior to attending this course.

Course overview: Building on the operational skills 
covered in User Training, this course provides a deeper 
understanding of the technology, system components, 
and workflows to develop the expertise needed 
to support laboratory users and maintain system 
performance. Participants gain hands-on experience 
with advanced troubleshooting and system recovery 
procedures, including access to and inspection of key 
system components such as the incubator and vision 
chambers.
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